










•	Eligible claim without an individual NPI or with the NPI incorrectly placed on the claim will result in a claim 
rejection by the carrier and will not be included in PQRI analysis.

•	Eligible claim submitted as a QDC-only claim (no denominator information is accompanied).
•	QDC submitted on a denominator-ineligible claim for the PQRI measure:

•	Diagnosis is incorrect on claim for measure reported;
•	Encounter code is incorrect on claim for measure reported; or 
•	Age/gender on claim is incorrect for measure reported.

•	Billing software does not allow enough lines on the claim and splits the claim. CMS will reconnect split 
claims before PQRI analysis.

Registry-based Reporting of Individual Measures or Measures Groups
Submission of at least three individual measures or at least one measures group via registry is governed 
by the 2010 PQRI Measure Specifications Manual for Claims and Registry and the 2010 PQRI Measures 
Groups Specifications Manual, respectively. The qualified registry is responsible for providing their clients 
with instructions on how to submit the selected measures or measures group through the registry. Information 
regarding qualified registries can be found in the Alternative Reporting Mechanisms section of the PQRI 
web page.
NOTE: Some 2010 PQRI individual measures and measures groups are reportable through the

registry-based reporting option only.
When reporting 30 unique patients for the 30 patient sample method for measures groups via registry-based 
reporting, the patient sample may include Medicare Part B FFS patients as well as non-Medicare patients 
(minimum of two Medicare Part B FFS patients).

Medical Record Documentation
Eligible professionals should document fulfillment of measure requirements in the medical record.

Feedback Reports
Registration in Individuals Authorized Access to CMS Computer Services (IACS) after the conclusion of the 
program year is needed to receive a tax identification number (TIN)-level PQRI feedback report. Individual 
eligible professionals may request an NPI-level feedback report through their carrier/MAC, which does not 
require registration in IACS.

Table 2: PQRI References

PQRI Reference PQRI Web Page
2010 PQRI Fact Sheet: What’s New for the 2010 PQRI Educational Resources Download

Eligible Professionals List Eligible Professionals section
2010 PQRI Implementation Guide

Appendix A: Glossary of Terms
Appendix B: Sample 2010 PQRI Measure

Appendix C: 2010 PQRI Participation Decision Tree
Appendix D: CMS-1500 Claim Example

Measures Codes Download

2010 PQRI Measures List Measures Codes Download
2010 PQRI Measure Specifications Manual for 

Claims and Registry Measures Codes Download

2010 PQRI Measures Groups Specifications Manual Measures Codes Download
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Table 2: PQRI References (continued)

PQRI Reference PQRI Web Page
Getting Started with 2010 PQRI Reporting of Measures Groups

Appendix A: Decision Tree
Appendix B: CMS-1500 Claim Examples

Measures Codes Download

2010 PQRI Fact Sheet: PQRI Made Simple For Reporting 
Preventive Care Measures Group Educational Resources Download

2010 PQRI Measure Applicability Validation Process for 
Claims-Based Reporting of Individual Measures Analysis and Payment Download

PQRI National Provider Calls (NPC) CMS Sponsored Calls Download

FAQs PQRI FAQs - Related Links Inside 
CMS, bottom of PQRI web page

CPT only copyright 2009 American Medical Association. All rights reserved.
CPT is a registered trademark of the American Medical Association.
Applicable FARS/DFARS Apply to Government Use.
Fee schedules, relative value units, conversion factors and/or related components are not assigned by the AMA, are not part of CPT, 
and the AMA is not recommending their use. The AMA does not directly or indirectly practice medicine or dispense medical services. 
The AMA assumes no liability for data contained or not contained herein.
This tip sheet was current at the time it was published or uploaded onto the web. Medicare policy changes frequently so links to the 
source documents have been provided within the document for your reference.
This tip sheet was prepared as a tool to assist providers and is not intended to grant rights or impose obligations. Although every 
reasonable effort has been made to assure the accuracy of the information within these pages, the ultimate responsibility for the 
correct submission of claims and response to any remittance advice lies with the provider of services. The Centers for Medicare 
& Medicaid Services (CMS) employees, agents, and staff make no representation, warranty, or guarantee that this compilation of 
Medicare information is error-free and will bear no responsibility or liability for the results or consequences of the use of this guide. 
This publication is a general summary that explains certain aspects of the Medicare Program, but is not a legal document. The 
official Medicare Program provisions are contained in the relevant laws, regulations, and rulings.
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http://www.cms.hhs.gov/PQRI/15_MeasuresCodes.asp
http://www.cms.hhs.gov/PQRI/30_EducationalResources.asp
http://www.cms.hhs.gov/PQRI/25_AnalysisAndPayment.asp
http://www.cms.hhs.gov/PQRI
http://www.cms.hhs.gov/PQRI/04_CMSSponsoredCalls.asp


                                                                                         
   

 PQRI and eRx Quick-Reference Support Guide for Eligible Professionals 

     PQRI Feedback Report Availability and Access 
• Do I have a PQRI feedback report available for this TIN or NPI? 

   Go to the “Verify Report Portlets” at http://www.qualitynet.org/pqri 
• Did I qualify for a PQRI incentive payment? 
• When will my PQRI incentive payment be available? 
• When will the PQRI feedback reports be available? 
• How can I receive my NPI-level feedback report? 
• How do I access my TIN-level PQRI feedback report? 
• I cannot view my PQRI feedback report. 
• PQRI Portal user Guide  

http://www.cms.hhs.gov/PQRI/30_EducationalResources.asp#TopOfPage 
 

 

 
 
 

 

   

    

 
               

 

 
                    
 

  

            

 

 

 
  

 
 

General PQRI Information: 
  http://www.cms.hhs.gov/PQRI 
General eRx Information: 
 http://www.cms.hhs.gov/eRxIncentive 
 

PQRI FAQs:  (CMS PQRI FAQs) 
eRx FAQs:     (CMS eRx FAQs) 

PQRI and eRx General Information 
• I cannot access the PQRI Portal. 
• How do I begin participating in PQRI and eRx?   

See PQRI and eRx Tip Sheets in the Educational Resources section of CMS PQRI and eRx 
websites. 

• What are the reporting period(s) / reporting option(s) for PQRI and eRx? 
• Who do I contact for PQRI and eRx technical questions (i.e. measure analysis)? 
• Who do I contact for questions regarding PQRI and eRx measure construct? 
• Where can I find a list of qualified Registries?          

http://www.cms.hhs.gov/PQRI/Downloads/ReportingOptionsSuggestions_071009_508_v2.pdf 
• When is the next PQRI National Provider Call and Open Door Forum? 

http://www.cms.hhs.gov/PQRI/04_CMSSponsoredCalls.asp#TopOfPage  
• PQRI Job Aid:  

http://www.cms.hhs.gov/ContractorLearningResources/downloads/JA6394A.pdf 
• eRx Job Aid: 

http://www.cms.hhs.gov/ContractorLearningResources/downloads/JA6394b.pdf 

Contact the QualityNet Help Desk 
Phone:  866-288-8912     Email: qnetsupport@sdps.org 

7:00 a.m. – 7:00 p.m. CST 

IACS Registration and Account Issues     

             IACS Home 
   http://www.cms.hhs.gov/IACS/ 

• I need help registering in IACS. 
• I need help accessing my IACS account. 
• I need help changing my IACS account. 
• I need help approving users into my organization. 
• See MLN Matters articles SE0747, SE0753, and SE0754, under Related Links Outside CMS 

http://www.cms.hhs.gov/IACS/04_Provider_Community.asp#TopOfPage 

Contact External User Services (EUS) 
Phone: 866-484-8049   Email: EUSsupport@cgi.com
   Or for TTY: 1-866-523-4759       7:00 a.m. - 7:00 p.m. EST 
              

PQRI Incentive Payment Calculation & Feedback Report Access 

• How was my 2008 PQRI incentive payment calculated? 
          See: A Guide for Understanding the 2008 PQRI Incentive Payment  
           http://www.cms.hhs.gov/PQRI/2008/list.asp#TopOfPage  
• How was my 2007 Re-Run PQRI incentive payment calculated?  

 See: A Guide for Understanding the 2007 Re-Run PQRI Incentive Payment  
  http://www.cms.hhs.gov/PQRI/33_2007_PQRI_Program.asp#TopOfPage 

• A Guide for Understanding PQRI Feedback Reports  
           http://www.cms.hhs.gov/PQRI/2008/list.asp#TopOfPage  
• How do I access my PQRI Feedback Report? 

 Feedback reports will be available in late October 2009 
-TIN level (organization) reports are available on the PQRI portal at http://www.qualitynet.org/pqri 
  An IACS account is required to access the portal. 
-NPI level (individual) reports can be requested through the Provider Contact Center. 

                   See Contact Center Directory on CMS website 
          http://www.cms.hhs.gov/MLNProducts/Downloads/CallCenterTollNumDirectory.zip 

Incentive Payment Status 

• Was my PQRI incentive payment sent? 
• What is my PQRI incentive payment amount? 
• I have questions about my Remittance Advice(s).     
 

Contact your Provider Contact Center 
                              See Contact Center Directory on CMS website 
         http://www.cms.hhs.gov/MLNProducts/Downloads/CallCenterTollNumDirectory.zip 
 

Medicare Provider Enrollment Updates 
 

• Updated Medicare enrollment information is required for an IACS account, which is needed to access the 
PQRI portal and view TIN-level PQRI feedback reports.   
See http://www.cms.hhs.gov/MedicareProviderSupEnroll 

• If you have not billed the Medicare program in more than a year or you have not updated your enrollment 
record with your designated Medicare contractor since November 2003, you will need to complete the 
Medicare enrollment application (CMS-855I or the Internet-based PECOS enrollment application). You will 
not be able to receive your IACS account until the Medicare contractor reviews and approves your Medicare 
enrollment application.  

• After your Medicare enrollment information is approved, you will then need to register in IACS to obtain a 
user ID and password needed to access your TIN-level PQRI feedback report which is available on the PQRI 
Portal at http://www.qualitynet.org/pqri. Please note that the IACS user ID and password is time-limited. 

• See Medicare Fee-for-Service Provider Enrollment Contact List 
       http://www.cms.hhs.gov/MedicareProviderSupEnroll/downloads/contact_list.pdf  
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