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Join Novitas Solutions for their annual Medicare educational event, Novitas Solutions 2014 
Medicare Symposium.  Learn what is changing and trending now in Medicare. 

This year’s conference offers 10 classes during multiple sessions dedicated to provide you 
with the knowledge necessary to be a successful Medicare provider.  Participants will learn 
how to bill Medicare correctly, gain knowledge on documentation and coding, and learn the 
latest Centers for Medicare & Medicaid Services (CMS) initiatives.  Each session is dedicated 
to help providers avoid the pitfalls and remain compliant with the Medicare program.  You can 
spend the day with us, or attend as many of our events that you would like.  

Participants will have the opportunity to engage with the Medicare Provider Outreach and 
Education team and network with their colleagues. 

Learn what Novitas Solutions 2014 Medicare Symposium has to offer by reviewing our course 
listings and agenda in this brochure or visit our Education and Training page on the Novitas 
Solutions website.

We look forward to seeing you at the FREE Jurisdiction H Novitas Solutions 2014 Medicare 
Symposium. 

The conference is open to all Part A and Part B providers in Arkansas, Mississippi, Louisiana, 
Colorado, Oklahoma, New Mexico, and Texas.  Each course description recommends the 
targeted audience.

The conference is FREE for all providers to attend.  Depending on location there may be a fee 
for parking, which is the responsibility of the participant.

Register online today!  Visit our website, http://www.novitas-solutions.com, and select the Edu-
cation and Training page to register for the event. 

This event has been approved for Continuing Education Units (CEUs).  

Attendance at the 2014 Novitas Solutions Medicare Symposium does not indicate nor 
guarantee competence or proficiency in the performance of any procedures which may be 
discussed or taught in these courses.
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DATE CITY, STATE LOCATION
4/24/2014 Albuquerque, 

NM
Albuquerque Convention Center
2nd Civic Plaza NW
Albuquerque, NM

5/7/2014 Oklahoma 
City, OK

The Tower Hotel Oklahoma City
3233 Northwest Expressway
Oklahoma City, OK

06/11/2014 Colorado 
Springs, CO

Antlers Hilton Colorado Springs
4 South Cascade Avenue
Colorado Springs, CO 80903

More locations coming soon!

As an event attendee it is your responsibility to print and bring required materials with you.  
There are optional materials for you to review and print if you wish.  To obtain the required 
and/or optional materials click on the handout link prior to the event.

Novitas Solutions makes every attempt to meet ADA requirements for all meeting rooms and/
or provisions of services for attendees with sensory impairments.  Should you need special as-
sistance please feel free to contact us at education@novitas-solutions.com five days prior 
to the date listed for the event scheduled.

• Food and beverage will not be provided by Novitas Solutions at the symposium events.  If 
food or beverage is available at the venue it will be pay on your own.

• Water stations will be available throughout the event rooms.
• Most event rooms will not have tables for attendees, so please bring something to write on.
• A limited amount of Centers for Medicare & Medicaid Services handout materials will be 

available at the event.  Please bring a bag to carry these items, bags are not provided.

Novitas Solutions Goes Green!

Accessibility of Meetings, Conferences and Seminars to Persons With Disabilities (ADA)

Helpful Symposium Event Day Reminders

Event Locations
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TIME SESSION SESSION TITLE

7:30am - 8:00am Registration
8:00am - 8:30am Welcome Welcome to the Novitas Solutions 2014 Medicare Symposium 

(Part A/B)
8:45am - 10:15am Session 1 Using the Score Sheet to Code Evaluation and Management 

Services (Part B)
Session 2 Understanding the Basics of the Medicare Program (Part A/B)

10:15am - 10:30am Break
10:30am - 12:00pm Session 3 Medicare Guidelines on Inpatient Hospital Evaluation and 

Management Services (Part B)
Session 4 Part A Overview of the Medicare Claim (Part A)
Session 5 Building a Strong Foundation of Proper Billing Techniques for 

Physical, Occupational, and Speech Therapy Services (Part A/B)
12:00am - 1:15pm Lunch
1:15am - 2:45pm Session 6 The Fundamentals of Coding Office Evaluation and 

Management Services: Back to Basics (Part B)
Session 7 Improve Your Efficiency of Completing the CMS-1500 Claim 

Form and Avoid Common Errors (Part B)
Session 8 Improve Your Understanding of the Two-Midnight Rule and 

Observation (Part A)
2:45am - 3:00pm Break
3:00am - 4:30pm Session 9 Part B Medicare News (Part B)

Session 10 Part A Medicare News (Part A)

The below agenda outlines when events will be occurring throughout the day. Please note that 
for each timeframe there are three different sessions. You will have the opportunity to sign up for 
one session per timeframe. Customize your day to best fit your busy schedule and attend the 
events that are most important to you!

Don’t forget to print the handout materials for the symposium events 
you have selected prior to attending the event!

2014 Medicare Symposium Agenda
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Building a Strong Foundation of Proper 
Billing Techniques for Physical, Occupational, 
and Speech Therapy Services (Part A/B)

Finding it hard to keep up with the changes of billing 
and documentation for Outpatient Therapy Services?  
We have the solution.  Our session is designed 
to provide attendees with the current Medicare 
guidelines for Therapy Services.  Let’s explore the 
principles of the Functional G-Codes and modifier 
reporting requirements.  We will also review the 
Comprehensive Error Rate Testing program and 
explore new avenues to help you decrease common 
errors.  
Target Audience:  Healthcare professionals, billing 
and coding staff. 

Understanding the Basics of the Medicare 
Program (Part A/B)

If you are a new or small Medicare provider, billing on 
the UB-04 claim form (Part A) or the CMS-1500 claim 
form (Part B), this is the session for you.  Some of 
the topics we will review are the basics and structure 
of Medicare.  We will review filing Medicare claims, 
Medicare payment policies and the top claim errors to 
assist you in properly filing your Medicare claims.  We 
will take you on a tour of the Novitas website to show 
you where to find self-service tools.

Target Audience:  All Participants

Improve Your Understanding of the Two-
Midnight Rule and Observation (Part A)

On August 2, 2013, the Centers for Medicare & 
Medicaid Services issued final rule CMS-1599-F 
commonly known as the “Two-Midnight Rule” which 
clarifies that for purposes of payment under Medicare 
Part A, a Medicare beneficiary is considered an 
inpatient of a hospital, including a critical access 
hospital, if formally admitted as an inpatient pursuant 
to an order for inpatient admission by a physician or 
other qualified practitioner.  This session provides an 
overview of observation services and the two midnight 
benchmark.  This session includes information 
on the inpatient hospital admission and medical 
review criteria for the Probe & Educate process 
which was released on August 2, 2013.  We will 

review the clarification on the provisions of the final 
rule regarding the physician order and physician 
certification of hospital inpatient services.  Case 
scenarios will also be reviewed. 
Target Audience: This is a Part A Medicare session 
with a target audience for hospitals, physicians 
and nonphysician practitioners, case managers, 
medical and specialty societies, and other healthcare 
professionals.

Part A Medicare News (Part A)

During this session you will learn what is new in the 
Medicare world, from new change requests, to the 
CMS compliance report and yes, Novitas Initiatives.  
So don’t be left in the dark, join us to find out what 
everyone else is talking about. 
Target Audience: Medicare Part A healthcare 
professionals, billers, and coders.  

Part A Overview of the Medicare Claim (Part 
A)

Gain understanding of the healthcare claims process 
with the ability to review claims by discussing in depth 
the sections on the UB-04 form.  This session will 
help to identify and resolve issues needed to facilitate 
resolution and payment of your submitted Medicare 
claims.
Target Audience: Medicare Part A healthcare billers 
and coders who submit claims on the UB-04 claim 
form.

Improve Your Efficiency of Completing the 
CMS-1500 Claim Form and Avoid Common 
Errors (Part B)

Are you new to Medicare or do you simply need a 
refresher in completing the CMS-1500 Claim Form?  
Join us for an informative session as we guide you 
through the steps to complete the CMS-1500 claim 
form.  We will also review the most common billing 
errors and will provide techniques to improve your 
billing.  
Target Audience:  Medicare Part B healthcare billers 
and coders who submit claims on the CMS-1500 
claim form. 

Course Descriptions
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Medicare Guidelines on Inpatient Hospital 
Evaluation and Management Services (Part B) 

This session will review Medicare’s guidelines on 
hospital inpatient initial, subsequent and discharge 
services.  We will explore the relationship between 
documentation and the level of service for inpatient 
hospital evaluation and management (E/M) services.  
This session will provide answers to the most 
frequently asked questions, and provide tips and 
resources to assist you when coding inpatient hospital 
E/M services.
Target Audience:  Part B physicians, nonphysician 
practitioners and healthcare billing and coding 
professionals.

Part B Medicare News (Part B)

During this session you will learn what is new in the 
Medicare world, from new change requests, to the 
CMS compliance report and yes, Novitas Initiatives.  
So don’t be left in the dark, join us to find out what 
everyone else is talking about.      
Target Audience: Medicare Part B healthcare 
professionals, billers, and coders.  

The Fundamentals of Coding Office 
Evaluation and Management Services: Back 
to Basics (Part B)

This session focuses on educating the provider 
community on the basics principles of coding office 
evaluation and management services.  Understanding 
the essentials of coding office evaluation and 
management services prevent providers from 
selecting the incorrect level of service.  We will 
review the “incident to” guidelines and the reporting 
of evaluation and management visits based on time.  
Please join us in this session and spend time going 
over the basics.                                    
Target Audience:  Part B physicians, nonphysician 
practitioners and healthcare billing and coding 
professionals.

Using the Score Sheet to Code Evaluation and 
Management Services (Part B) 

In this session you will learn the key components of 
an evaluation and management (E/M) service (history, 

exam, medical decision making) and how it relates to 
the score sheet used by Novitas Solutions.  Excerpts 
of medical records will be used as examples of 
crediting the key components using the score sheet.  
This class will provide answers to the most frequently 
asked questions, and provide tips and resources to 
assist you when coding E/M services.
Target Audience:  Part B physicians, nonphysician 
practitioners and healthcare billing and coding 
professionals.

Visit the Novitas Solutions website at http://www.
novitas-solutions.com to view all of our upcoming 
Educational Events!

Do you want to obtain the most recent Medicare 
updates, maybe you want to know how to avoid common 
Comprehensive Error Rate Testing (CERT) errors, or learn 
how to navigate our website? Attend one of our upcoming 
webinars! We provide a wide variety of webinar events 
including Update-New Novitas Website, Medicare Updates, 
How To Avoid Top Claim Errors, and more!

Don’t miss your chance to interact with several departments 
within Novitas Solutions at an upcoming Ask-the-Contractor 
Teleconference!

Don’t have time to keep up with Medicare changes? 
Missing an important change or instruction can mean 
denied or delayed claims! Don’t miss another Medicare 
update and subscribe today for our Electronic Mailing Lists 
and Medicare Insights Weekly Podcasts!

We offer a variety of Self-Service Tools including a Appeal 
Status Tool, Provider Status Inquiry Tool, Name-to-Number 
Conversion Tool, and many more!

www.novitas-solutions.com
www.novitas-solutions.com
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