
 
 

Barriers Between Physicians and Patients – Some of Them Self-Imposed 
Meeting Agenda – May 3, 2015 

 
 
8 - 8:10 a.m.  “Welcome Back” - Michael Volz, MD, President-Elect 
 
8:10 - 8:45 a.m. “Medical Care: Communication and Compassion” 
 

Through a Patient’s Lens 
Edward A. Dauer, LL.B. M.P.H.  

 
 “Discomfort on Both Sides of the Stethoscope” – Jan Kief, MD 
 “The Doctor Who Has Himself for a Patient” – M. Robert Yakely, MD 

 “The Unique Barriers for Physicians as Patients” – Trina L. Bogart, MD 
  
8:45 - 9:30 a.m. “The Doctor” – An Open Forum on Physicians and Their Patients 

Edward Dauer, Moderator 
 

The principal speakers for this open-mic segment are the audience. Experts from 
CPHP, CPEP and CMS will be on the dais as responders: 

 
 Elizabeth Grace, MD  

 Doris Gundersen, MD  
 M. Robert Yakely, MD  
    
9:30 - 10:15 a.m. Focused Discussions – Breakout Groups (see descriptions below) 
 
 “Walking the Health Care Tightrope,” Elizabeth Grace M.D., CPEP  
 “Stressors and Burnout,” Doris Gundersen M.D., CPHP  
  “Through the Lens of the Patient,” Jan Kief M.D., CMS  
  “Maintaining Empathy,” Susan Bauer, OMS3 Rocky Vista University 
  “When Physicians Become Patients,” Trina Bogart M.D. et al.   
 “The Legal Environment,” Sean Gelsey, COPIC 
 
10:15 - 11 a.m. The Plenary – Where Do We Go From Here? 
 

Michael Volz, M.D., moderator, with Susan Bauer, Trina Bogart, Elizabeth Grace,  
Doris Gundersen, Sean Gelsey and Jan Kief 

 
11 a.m. Adjourn 
 
 
 



Breakout Groups and Group Leaders 
 
“Walking the Health Care Tightrope”  
Elizabeth Grace, MD, CPEP 
 
Physicians face unprecedented changes in medical practice, many of them, like team-based care, 
designed to increase efficiency and decrease cost. But these same “efficiencies” can adversely affect the 
physician-patient relationship, putting both professional satisfaction and patient satisfaction at risk. 
Acknowledging these challenges is a first step in constructively addressing them. 
 
“Stressors and Burnout” 
Doris Gundersen, MD, CPHP 
 
Physicians face occupational hazards more dangerous than the proverbial needle-stick. Burnout is at an 
all-time high; and 350 to 400 physicians in the U.S. commit suicide every year. The group will explore 
stressors unique to the practice of medicine, along with remedies for preventing burnout and preserving 
practice satisfaction.  
 
“Through the Lens of the Patient”  
Jan Kief, MD, CMS 
  
An interactive session exploring the themes of Dr. Ofri’s book “What Doctors Feel,” sharing the 
experiences many of us have had when we became patients. How those experiences led to our own 
insights, how they influence relationships with patients, and how they affect those on both sides of the 
stethoscope. 
 
“Maintaining Empathy” 
Susan Bauer, OMS3, Rocky Vista University 
 
Empathy is an important ingredient in both communication and care. Studies of medical education show a 
considerable loss of empathy from third year of medical school forward. The goal of the discussion is to 
identify ways to reduce these losses, and prevent emotional fatigue during medical education, training, 
and beyond.  
 
“When Physicians Become Patients” 
Trina Bogart, MD; Donna Sullivan, MD; Dulcy Wolverton, MD 
 
When a physician becomes a patient the situation is complex and unique. Multiple internal and external 
barriers can influence the care the physician receives. We will share the results of our survey research on 
these questions, with a focus on identifying the barriers and beginning the conversation about potential 
solutions. 
 
“The Legal Environment”  
Sean Gelsey, COPIC 
 
Health care providers are expected to produce solutions – within some reasonable time. In legal claims 
and litigation, solutions may not come for years. The process of “hurry up and wait” is unfamiliar, daunting 
and often stressful. We will define the legal environment and how best to deal with the stressors of 
litigation. 


